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GRAHAM  CONTY ELECTR C  COCPERATIVE, INC
RLES AND REGULATI ONS

PART |. COOPERATIVE MEMBERSHI P

APPLI CATION FOR MEMBERSHI P

1. APPLI CATI ON FORM
A menbership application card shall be signed,
acknow edging the Consumer's agreenent to pay
the required nenbership fee plus any
applicable taxes and to observe such |awf ul
rules, regulations, policies, rates and
schedul es of the Cooperative as are now in
force or may hereafter be in force and as are
filed and approved by the ACC

2.  OBLIGATIONS O MEMBER
In addition to the provisions of these Rules,
each menber shall be bound by the Articles of
I ncorporation and By-Laws of the Cooperative,
as the same may be anended from time to time.

3. MEMBERSHI P FEE
The nenbership fee shall be $5.00, upon the

ayment of which a nenmber shall be eligible
or one service connection.

4. MEMBERSHI P LIMT
No Consuner may hold more than one nenbership
and a personal menbership shall be held
jointly by both husband and w fe unless
specified to the contrary in witing by both
spouses to the Cooperative or unless the
Cooperative is given satisfactory evidence
that the property of a spouse which is to
receive service is the sole and separate
property of such spouse.

5. MEMBERSHI P CERTI FI CATE
Menbership in the Cooperative shall be
evidenced by a nenbership certificate in
accordance with the Cooperative By-Laws, and
shall be non-transferable.
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PART Il. ESTABLISHVMENT O SERVICE

A APPLICATION FOR ELECTRC SERVICE

1. APPLYING FOR ELECTRC SERVICE
G aham County Electric may require a new
applicant for service to appear at G aham
County Electric's offices at 3 Wst Center,
Pima, Arizona, to produce proof of identity
and sign the appropriate application form or
contract before service establishnent.

2. APPLI CATION FORM
The application for service form may require
but not necessarily be limted to the
foll owi ng infornmation:

a. Nane or nanes of applicant(s).

b. Service address or location and telephone
nunber .

c. Billing address/tel ephone number, if
different than service address.

d. Address where service was previously
provi ded.

e. Date applicant will be ready for service.

f. Statement as to whether prem ses have
been previously supplied with electric
service, and if so, date service was
di scontinued and the reason therefore.

g. Purpose for which service is used.

h. Statement as to whether applicant is

. owner, tenant or agent for the prem ses.

i. Information concerning the energy and
demand requirements of the consuner.

j. Type and kind of life support equipment,
if any, or to be used by the consunmer in
the future.

3. SERVICE REQESTED BY TWD | NDIVIDUALS
Were service is requested by tw or nore
i ndi viduals, the Cooperative shall have the
right to collect the full anmount owed to the

Cooperative from any one of the applicants.

4. NO SIGNED  APPLI CATION
In the absence of a signed application or
contract for service, the supplying of
electric service by the Cooperative and the
acceptance thereof Dby the consuner shall be
deemed to constitute an agreenent by and
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between the Cooperative and consumer for
furnishing and receiving electric service
under the Cooperative's applicable rates,
mni nums and provisions for making electric
service avail able.

B. DEPCSI TS
1. DEPCSIT REQU REMENTS _
The Cooperative will not require a deposit

from a new applicant for residential service
if the applicant is able to nmeet any of the
foll owing requirenents:

a. The applicant has had service of a
conparable nature with the Cooperative
within the past two (2) years and was
neither delinquent in paynment nore than
twice during the last twelve @2
consecutive nonths of service or
di sconnected for nonpaynent.

h. The applicant can produce a letter
regarding credit or verification from an
electric utility where service of a
conparable nature was |ast received which
states applicant had a timely paynent
history at and prior to the tinme of
service discontinuation.

c. In lieu of a deposit, a new applicant may
provide a Letter of Guaranty from an
existing customer with service and
acceptable to the Cooperative or a surety
bond as security.

2. RECEIPT
The Cooperative shall issue a non-negotiable
receipt to the applicant for the deposit. The
inability of the consunmer to produce such a
receipt shall in no way inpair his right to
receive a refund of the deposit which is
reflected on the Cooperative's records.

3. I NTEREST ON DEPCSI TS

The Cooperative will pay six percent (6%
Interest on deposits from the date of deposit
until the date of settlenment or wthdrawal of
deposit. \Were such deposit remains for a
period of one year or nore and the person
maki ng the deposit continues to be a custoner,
the interest on the deposit at the end of the
year shall be applied to the depositor's

account.
APPROVED FOR FILING
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REFUNDS O DEPCSI TS

a. upon discontinuance of service, the
Cooperative will refund any balance of
the deposit, plus applicable interest, in
excess of unpaid bills. The Cooperative
will return any credit balance by check
directly to the consumer or mailed to the
| ast known address.

h. After a residential consumer has, for
twel ve (12) consecutive months, paid all
bills prior to becom ng delinquent, the
Cooperative shall deem such custoner to
have satisfactorily established credit
and the deposit may be refunded.

REESTABLI SH DEPOSI T

The Cooperative may require a consumer to
establish or reestablish a deposit if the
custoner beconmes delinquent in the paynent of
three (3) or nore bills within a twelve (12)
consecutive nonth period or has been

di sconnected for service during the Iast
twelve (12) nonths.

AMONT O DEPGSIT

The anmount of a deposit required by the
Cooperative shall be determned according to
the follow ng terns:

a. Residential Consumer deposits may be
equal to no nore than two times that
lg)lolnlsume'r's estimated average nonthly
il

b. Non-residential Consuner deposits may be
equal to two and one-half (2 1/2) times
that Consuner's estinmated average nonthly
bill.

DEPOSI T ADJUSTMENT

The Cooperative may review the consuner's
usage after service has been connected and
adj ust the deposit anount based upon the

consuner's actual usage.

DEPCSIT PER METER _
A separate deposit may be required for each
meter installed.

DEPCSI TS AND SERVICE  SUSPENSI ON

Consuner deposits shall not prevent the
Cooperative from termnating the agreenent for
service with a consunmer or suspending service
for any failure in the performance of consumner
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obligations under the agreenent for service of
any violation of the Cooperative's Rules and
Regul ations in effect from time to time as
approved by the Arizona Corporation

Conmi ssi on.

GROUNDS FOR REFUSAL O SERVICE

1. REFUSAL OF SERVICE _
The Cooperative may refuse to establish
service if any of the follow ng conditions
exist:

a.

The applicant is indebted to the
Cooperative in respect to an account for
electric service or service calls wth
the Cooperative, and the applicant has
not made arrangenents satisfactory to the
Cooperative for paynent.

A condition exists which, in the
Cooperative's judgement, is unsafe or
hazardous to the applicant, the general
popul ation, or the Cooperative's
personnel of facilities.

Refusal by the applicant to provide the
Cooperative with a deposit when the
consuner has failed to meetthe credit
criteria for waiver of deposit
requirements.

Consumer is known to be in violation of
the Cooperative's tariffs filed with the
Conmmi ssi on.

Failure of the consumer to furnish such
funds, service, equipnment, and/or

ri ghts-of-way necessary to serve the
Consuner and which have been specified by
the utility as a condition for providing
service.

Applicant falsifies his or her identity
for the purpose of obtaining service.
Applicant is in violation of these rules
a?% applicable rule or regulation of the
ACC or any applicable law, or is in
default as to any prior agreenent between
the applicant and the Cooperative.

ki
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D. SERVI CE ESTABLI SHVENTS, REESTABLISHMENTS OR
RECONNECTI ONS

1. CHARGES

d.

The Cooperative's charges for

establ i shment, reestablishnent, or
reconnection of electric services shall
be in accordance wth the 8|)oropr|ate
tariffs as approved by the Conm ssion
Shoul d service be establ|shed during a
period other than regular working hours
at the consuner's request, the consumer
my be required to pay an after-hour
charge for the service connection. \Were
the Cooperative's scheduling wll not
permt service establishnent on the sane
day requested, the consumer can elect to
pay the after-hour charge for
establ i shment that day or his service
will be established on the next available
normal working day.

For the purpose of this Rule, the
definition of service establishment is
consumer's facilities that are ready and
acceptable to the Cooperative and the
Cooperative needs only to install a
meter, read a nmeter, or turn the service
on.

2. PRIORITY AND TIMNG OF SERVICE ESTABLI SHVENTS

d.

After an applicant has conplied with the
Cooperative's application and deposit
requi rement and has been accepted for
service by the Cooperative, the
Cooperative shall schedule the consuner
for service establishment.

Service establishments shall be schedul ed
for conpletion within five (5) working
days of the date the consumer has been
accepted for service, except in those

i nstances when the consumer requests
service establishment beyond the five (5)
wor ki n da&) limtation.

When the operative has nade
arrangements to meet with a consuner for
service establishnent purposes and the
Cooperative or the consumer cannot make
the appointment during the prearranged
tine, the Cooperative shall reschedul e

the service establishment to the
sati sfaction of both parties.

APPROVED FOR FiLIN
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d. The Cooperative shall schedule service
establ i shment appointnments within a
maxi mum of four (4) hours during nornal
wor ki ng hours, unless another tine frane
is mutually acceptable to the Cooperative
servi ce personnel.

e. Service establishment shall be made only
by qualified Cooperative Service
personnel .

E. TEMPORARY  SERVI CE

1

TEMPCRARY  SERVI CE PAYMENT REQU REMENTS
Applicants for tenporary service nay be
required to pay the Cooperative in "advance of

service establishnment, a contribution in aid
of construction, based on the estimted cost
of installing and renoving the facilities,

| ess any salvage, necessary for furnishing the
desired service.

TEMPCRARY SERVICE «~ LESS THAN ONE MONTH
Were the duration of service is to be |ess
than one nonth, the applicant nmay also be
required to advance a sum of noney equal to
the estimated bill for service.

TEMPORARY SERVICE = MRE THAN ONE MONTH

Where the duration of service is to exceed one
month, the applicant may also be required to
meet the deposit requirenents of the
Cooperat i ve.

CHANGE CF CPERATIONS

If at any tine during the term of the
agreement for tenporary services the character
of a tenporary consuner's operations changes
so that, in the opinion of the Cooperative,
the consuner is classified as permanent, the
ternms of the Cooperative's |ine extension
rules shall apply.

APPROVED FOR FILING
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PART II1. M N MUM CUSTOMVER | NFORMATI ON REQUI REMENTS
A | NFORVATI ON FOR  CONSUMERS
1. RATE SCHEDULES

The Cooperative shall nake available upon

consuner request, not later than sixty (60)

days from date of request, a concise sunmmary

of the rate schedule applied for by such
consuner. The summary shall include the
fol | ow ng:

a.  The nonthly mnimm or consuner charge,
identifying the anount of the charge and
the specific amount of usage included in
the mninmum charge, where applicable.

bh. Rate block, where applicable.

c. Any adjustnent factor(s) and method of
cal cul ation.

d. Demand charge, if applicable.

2. TARIFFS, RULES AND REGULATI ONS

In addition, the Cooperative shall nake

avai | abl e upon consumer request, not |ater

than sixty (60) days from date of service
conmmencenent, a concise summary of the

Cooperative's tariffs or the Commssion's

Rul es and Regul ations concerning:

a. Deposits

b. Termnation of service

c. Billing and collection

d. Conplaint handling

3. RECORD OF CONSUWPTI ON

The Cooperative upon request of a consumner

shall, not nore than once each cal endar year,

transmt a witten statement of actual
consunption by such consumer for each billing
period during the prior twelve (12) nonths
unl ess such data is not reasonably

ascertai nabl e.

4. CONSUMER RI GHTS

The Cooperative shall inform all new consumers
of their right to obtain the information
speci fied above.
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B. | NFORVATI ON DUE TO CHANGES | N TARI FFS

1. CHANGE ON TARI FFS
The Cooperative shall transmit to consuners a
conci se summary of any change in the
Cooperative's tariffs affecting those
CONnsurrers.

2.  TIME REQU REMENT
Any changes in tariffs shall be transmtted to
the affected consunmer within sixty (60) days
of the effective date of the change.

A
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PART |V. MASTER METERI NG

A. MOBI LE HOVE PARKS = NEW CONSTRUCTI ON EXPANSI ON

1. I NDIVIDUALLY METERED
The Cooperative shall have the right to refuse
service to all new construction and/or
expansi on of existing pernmanent residential
mobi |l e honme parks unless the construction
and/or expansion is individually metered by
the Cooperative. Line extensions and service
connections to serve such expansion shall be
governed by the Line Extension and Service
Connection Policy of the Cooperative.

2. PERVANENT PARKS
Permanent residential nobile hone parks for
the purpose of this Section shall nean nobile
home parks where, in the opinion of the
Cooperative, the average length of stay for an
occupant is a mninmm of six nonths.

3. EXPANSI ON DEFI NI TI ON
For the purposes of this Section, expansion
means the acquisition of additional real
property for pernmanent residential spaces in
excess of that existing at the effective date
of this rule.

APPROVED FOR FLING
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RESI DENTI AL APARTMENT COVPLEXES, CONDOM NI UVS,  AND
OTHER MULTI-UNI'T RESI DENTI AL BUI LDI NGS

1. MASTER METERI NG EXCEPTI ON
Master nmetering shall not be allowed for new
construction of apartment conplexes and
condom niuns unless the building(s) wll be
served by a centralized heating, ventilation
and/or air conditioning system and the
contractor can provide to the cooperative an
anal ysis denonstrating that the central unit

will result in a favorable cost/benefit
rel ationship.

COST BENEFI T ANALYSI S

At a mnimum the cost/benefit analysis should
consider the following elenments for a central
unit as conpared to individual units:

Equi prent and | abor costs

Fi nancing costs

Mai nt enance costs

Estimated KWH usage

Esti mated KW demand on a coi ncident

demand and non-coi nci dent demand basi s

(for individual units)

f. Cost of meters and installation

g. Consuner account cost (one account
several accounts)

[N eTHe R o g}
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PART V.  SERVI CE LINES

CONSUMER  PROVI DED FACI LI TI ES

1.

APPLI CANT  RESPONSI BI LI TY

Each applicant for service shall be
responsible for all inside wring,
entrance and neter socket.

METER LOCATI ON

Meters and service switches in conjunction
with the neter shall be installed in a

| ocation where the neters will be readily and
safely accessible for reading, testing and

i nspection and where such activities wll
cause the least interference and inconvenience

the service

10
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to the consumer and Cooperative. The consuner
shal| provide, wthout cost to the
Cooperative, at a suitable and easily
accessible location, sufficient and proper
space for installation of neters.

METER/ SERVI CE  LINE ALTERATI ONS/ CHANGES

Wiere the meter or service line location on
the consuner's premses is changed at the
request of the consumer or due to alterations
on the consuner's premses, the consuner shall
provide and have installed at his expense all
W ring mterials and equipment necessary for
relocating the neter and service line
connection and the Cooperative nay make a
charge not to exceed actual cost for noving
the meter and/or service line.

COOPERATI VE PROVI DED FACI LI TI ES

1

MAXIMUM FOOTAGE AND OR EQUI PMENT ALLOWANCE

The investnent and/or free footage allowance is
set forth in these Rules. The naxi num

i nvestment and/or free footage allowance wll
be provided by the Cooperative to the

consumer.  Maxi mum investnent and/or free
footage allowance may be differentiated by
cust omer cl ass.

FOOTAGE | N EXCESS OF ALLOMNCE

The cost of any service line in excess of the
size allowed at no charge shall be paid for by
the consumer as contribution in aid of
constructi on.

UNDERGROUND REQUESTED | N OVERHEAD AREA

A consuner requesting an underground
distribution line or service line in an area
served by overhead facilities shall pay for
the difference between a non-chargeable
overhead connection and the actual cost of the
underground connection as a non-refundable
contribution.

OVERHEAD REQUESTED IN UNDERGROUND AREA

A consuner requesting an overhead distribution
line or service line in an area served by
underground facilities shall pay the
difference between a non-refundable
underground connection and the actual cost of

the overhead connection as a non-refundabl e
contribution.
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C. EASEMENTS AND RI GHTS- OF- WAY

1. CONSUMER RESPONSI BILITY TO GRANT
Each consumer shall grant adequate easenent
and right-of-way satisfactory to the utility
to ensure that consumer's proper service
connecti on. Failure on the part of the
consuner to grant adequate easement and
right-of-way shall be grounds for the utility
to refuse service.

2. CONSUMER FACILITIES IN RIGHT- O WAY/ PCSI NG
HAZARD
Wien the Cooperative discovers that a consuner
or his agent is performng work or has
constructed facilities adjacent to or wthin
an easement or right-of-way and such work,
construction or facility poses a hazard or is
in violation of federal, state or local |aws,
ordinances, statutes, rules or regulations, or
significantly interferes with the
Cooperative's access to equipnment, the
Cooperative shall notify the consumer or his
agent and shall take whatever actions are
necessary to elimnate the hazard, obstruction
or violation at the consuner's expense.

VI. LI NE EXTENSI ON

A CGENERAL  REQUI REMENTS

1. LINE EXTENSION TARI FF
The Cooperative shall file for Conmm ssion
approval a line extension tariff which
I ncorporates the provisions of this Rule and
specifically defines the conditions governing
|1 ne extensions.

2. PRELIM NARY SKETCH COST ESTI MATE
Upon request by an applicant for a line
extension, the Cooperative shall prepare
without charge, a prelimnary sketch and rough
estimates of the cost to be paid by the
appl i cant.

3. NON- REFUNDABLE DEPCSI T
Any applicant for a line extension requesting

~
kS
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the Cooperative to prepare detailed plans,
specifications, or cost estimates, may be
required to deposit with the Cooperative an
amount equal to the estimated cost of
preparation. The Cooperative shall, upon
request, make available within ninety (90)
days after receipt of the deposit referred to
above, such plans, specifications, or cost
estimates of the proposed I|ine extension.
Where the applicant authorizes the Cooperative
to proceed with the construction of the
extension, the deposit shall be credited to
the cost of construction; otherwise the
deposit shall be non-refundable. If it is
necessary to oversize or route the extension

for the convenience of the Cooperative's
system, the additional cost of oversizing or

routing the facilities shall be done at the
Cooperative's expense. Proposed subdivisions
with approved plats requiring electric service
shall be given plans, specifications of cost
estimates W thin forty-five (45) days after
sgbdi vider pays a deposit as referred to
above.

COPY OF EXTENSI ON AGREEMENT

When the Cooperative requires an applicant to
advance funds for a line extension, the
Cooperative will furnish the applicant with a
copy of the line extension agreenent.

IN WRITING SIGNED BY BOTH PARTIES

All line extension agreements requiring
paynent by the applicant shall be in witing
and signed by both parties.

PERVANENT  CONSUVERS

The ﬁrovi sions of this policy shall apply only
to those applicants who in the Cooperative's
judgnent will be permanent consuners.

MN MM WR TTEN AGREEMENT REQUI REMENTS

1.

| NFORMATI ON | NCLUDED

Name and address of applicant.

Proposed service address and |ocation.
Description of requested service.
Description and sketch of the requested
| i ne extension.

A cost estimate to iInclude materials,

| abor and other costs as necessary.

f.  Payment terns.

g. A concise explanation of any refunding

0 o
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provisions, if applicable.

The Cooperative's estimated starting and
conpl etion date for construction of the
l'ine extension.

A summary of the results of the economc
feasibility analysis performed by the
Cooperative to determne the anmount of
advance required from the applicant for
the proposed |ine extension.
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